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Tech Mahindra: Driving exponential GROWTH
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Revenue: $18.9 Billion | 18 industries | Market Capitalization: $27.6 billion

AUTOMOTIVE
Market leader in India, with  

37% market share*

IT
Top 5 IT service provider from  

India

FARM

World’s largest tractor  

company by units sold; Market  

leader in India for >30 years  

with 40% share*

FINANCE Largest rural NBFC in India

HOLIDAYS
India’s No.1 Vacation  

Ownership company

PRE-OWNED  

CARS

India’s largest multi-brand,  

pre-owned car company

* Mar 2015
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2005 2006 2007 2008

TechM  

startedOperations

PT Tech Mahindragot  

established
170 +Associates 450+Associates

2009 2018

 Over 11+ years inIndonesia

 BusinessSpread
 Telecom: 70%

 Energy & Retail:20%

 Financial Services :10%

 Services
 Managed Services and ITOutsourcing

 ApplicationDevelopment

 Maintenance & Support

 InfrastructureSupport

 SI

 BI

 Consultancy

 SAPSupport

300+Associates

Our Journey in Indonesia

250 +Associates
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Smart Supply Network
Collaboration network, sophisticated marketplace offerings, Fully  

connected supply chains and logistic

Smart Factories

Decentralized production control, Data-Driven  

operational excellence

Digital End-to-End Engineering

Data and information available at all stages of a product  

lifecycle

Horizontal Integration

End-to-End data flow

Smart Features from “Final report of the Industrie 4.0 Working Group”,

Smart - beyond connectivity &  

interoperability is the distribution of  

intelligence between industrial objects,  

networks and information systems,  

together with making sense out of  

that complexity

The “Smart” features of Industry 4.0 platform
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SMART ADVANCE METERING INFRASTRUCTURE (AMI)

 Optimize energy consumption by selective phase Switching

 Possibility of providing prepaid metering

 Ease of operation for the O&M team

 Reduced manpower due to system automation

 Preventive Costly Breakdown

BUSINESSBENEFITS

 Real time monitoring on faults, leakage, abnormalconsumption

 Preventive maintenance scheduling

 MD (Max Demand) trending

 Rest of Life Predictions

 Seamless integration of Sensors, cloud analytics providing reporting and  

actionable analytics

 Alerts on Power Losses (basis PF); Power Supply condition (basis

Frequency)

SMART AMISOLUTION

Copyright © 2018 Tech Mahindra. All rights reserved.
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Dashboard showing the location of lights on the map

Status of the lights (On/Off) by color indication (AlternateLights)

Control of light operation

Configuration page

Configuring the Luminosity level (for LED lights)

Naming of the light point

 Energy Savings of up to 20% - 30%

 Light lamps life increased to 200% - 300%

 Reduction in replacement, hardware and installation

 Optimizing the electricity usage in the Campus

 Ensuring the uptime of the lights in the city

 Easy and speedy rectification of faulty lightpoints

 Real time inventory management & prediction

SMART STREET LIGHTING

SMART LIGHTINGSOLUTION BUSINESSBENEFITS

Copyright © 2018 Tech Mahindra. All rights reserved.
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 Identification of Authorized vehicles / Elimination of Manual Intervention

 Enhanced security / Monitoring of Parking bay using live camera feeds

 Eliminate wait time for authorized users

 Message / Email notification guiding the way towards the Parking

 Current hourly occupancy vs. historic average

 “Hot Spots” where occupancy is the highest

 Real time status of Parking slots

 Road Safety

 Vehicle & Transit Licensing

 Traffic Management reducing congestion

SMART PARKING & TRANSPORTATION

MANAGEMENT

SMART PARKINGSOLUTION

Copyright © 2018 Tech Mahindra. All rights reserved.
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SMART BUILDING ENERGY MANAGEMENT

Real time monitoring of Diesel Generator (DG) Status

Monitoring of fuel tank and its usage

Temperature of the DG Room

Real Time alerts on the level of WaterTanks

BUILDING ENERGY MANAGEMENT SOLUTION

 Reduction in carbon emission by 50% - 60% for indoor lights

 Optimize cost and reduced OPEX

 Real time alerts to prevent fuel pilferage

 Increased Productivity

 Preventive maintenance & increased asset life

BUSINESSBENEFITS

Temp sensor and
DIC

Meters for GridreadingsFuel Level Sensor

Copyright © 2018 Tech Mahindra. All rights reserved.
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Smart City - Experience sofar…
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Tech Mahindra's Vision of SmartCity  
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Section 1

Public Sector – CaseStudies
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AccountingCorporate and Regulatory Authority (AMS, TechRefresh & BPCS)

Solutions and Technology Stack

Client Overview

The Accounting and Corporate Regulatory Authority (ACRA) is the national

regulator of business entities and public accountants in Singapore. The

mission of ACRA is to provide a responsive and trusted regulatory environment for

businesses and public accountants.

 Annual Maintenance and Support, Infrastructure Upgrade, testing and

migration of Data and Documents) and BPCS (Business Process Consultancy

Services)

 Fusion Middleware (Business Process Management for work flows & Content

Management

 Oracle Weblogic Server 11g, BPM 10.3g, UCM 11g, Crystal Report Server

2008, Oracle DB 11g (with RAC, Diagnostic , Tuning pack), VERITAS

NetBackup, iPlanet Web Server NimSoft, CA Workload Management)

 IMS services for environment setup to host the application developed by

TechM in GDC (Government Data Center)

Copyright © 2018 Tech Mahindra. All rights reserved.
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SLA (Singapore LandAuthority)

Solution and Key Highlights

Client Overview

• The Singapore Land Authority (SLA) is a statutory board under the Ministry of Law in Singapore. Their main focus is on  

land resource optimisation. This is a critical role in Singapore, where land is used for a wide range of activities.

• SLA is responsible for the management of State land and buildings, land sales, leases, acquisitions and allocation.

Mission - "Limited Land • Unlimited Space"

 Development → New GeoApps built on GeoSpace application

 Maintenance  and   Support  →GeoSpace   (Clearinghouse for SG-SPACE) and INLIS (Integrated Land Information  

System)

 Engaged in development/maintenance of several marquee projects such as CGS, GDMS, Wireless@SG, LandNet,  INLIS 

and GeoSpace

 Active implementers of GIS technology and mobility solutions

 Winner of most prestigious GIS awards across the globe

Technology Stack

 ESRI ArcGIS Suite 9.3 , Java J2EE

 Oracle WebCenter 11g, Oracle DB and SOA11g

 Google SearchAppliance

 Safe FME Suite 11, Adobe FLEX , VMWare

 Dot Net, ADABAS, Natural Programs, VC++ DayCMS

Copyright © 2018 Tech Mahindra. All rights reserved.
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Land TransportAuthority

Solution and Technology

Client Overview

 SAP project - Support & Maintenance  40 applications

 Eight years and continuing with huge SAP implementation

 Core business [Engineering ,Innovation & InfoComm Technology ,Policy & Planning, Rail ,Road Projects ,Road Operations

& Community Partnership ,Safety & Contracts ,Vehicle & Transit Licensing ,Transportation & Ticketing Technology

 Corporate Planning and Research ,Internal business [HR & Finance]

 Corporate communication

Technology

 Key Technologies and Skills involved

 J2EE, .NET, SAP, SharePoint, Documententum / FileNet, Oracle BPM, DayCMS, GIS

The Land Transport Authority (LTA) is a statutory board under the Ministry of Transport, that spearheads land transport

developments in Singapore. LTA plans the long-term transport needs of Singapore, taking care of those who drive as well as

those who take public transport. The ultimate goal - a smooth and seamless journey forall.

P

Copyright © 2018 Tech Mahindra. All rights reserved.



18

Municipal Corporation ofDelhi

Mission

Client Overview

The Municipal Corporation of Delhi (MCD) is amongst the largest municipal bodies in the world providing civic services to  

more than estimated population of 13.78 million citizens in the capitalcity.

MCD intends to enrich citizens’ life by providing them development opportunities

and maintaining & developing civic infrastructure, through services like: Urban

Planning, Public Heath Services, Civil Construction Works, Maintenance of

Buildings & Roads

Technology

 Turnkey project which includes

Web Based Portal

 Application Development & Integration

 Content Management

 Document Management

 Application Support and Maintenance

 Capacity Building & Change Management

 Data Centre Setup and Management

 Helpdesk & Training

Copyright © 2018 Tech Mahindra. All rights reserved.
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ApplicationUsers

MCD Portal

School Users

Head Office Users

Banks/ GatewaysHospital Staff

Backend Departmental Users

Citizens

• Engineering Division Users

• Zonal Offices

• Other Offices

ERP operations,  

Dashboards, MIS, Rules  

Management, Content  

Access

Online Payments

School operations;  

Content Access

Hospital Management  

Functions

Hospital  

Information  

System

Data Synchronization & Integration  

with new applications

Gateway  

Services

For processing incoming and  

outgoing requests for  

application services to and from  

external and internal entities

Content access on portal;  

Retrieve or submit forms, docs  

for various services;

online payments;  

Request information

Engineering  

department  

functions; Zonal  

office operations

Vendors/ Agencies

E- Tendering,  

Content Access,  

Payments

Copyright © 2018 Tech Mahindra. All rights reserved.
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Delhi Crime and Criminal Tracking &Network System

Client Overview

The Ministry of Home Affairs has conceptualized the Crime & Criminals Tracking Network and Systems (CCTNS) project as a  

Mission Mode Project under the National e- Governance Plan (NeGP).

Solution Coverage

 CAS (Core Application Software) Implementation, Customization, Integration with Legacy Systems & Maintenance

 Design, Supply, Installation, Commissioning, Operations & Maintenance of IT Infrastructure, DC/ DRC set up, Network

connectivity (LAN Setup at Client Site)

 Setting up Helpdesk Services

 Development of Training centers & Capacity building

 Data Migration & Digitization

 Technology: Java/J2EE based technologies, MySQL, Jasper, Solaris, Windows

 Execution methodology: Water Fall, Agile methodology

 Type of project: System Integrator

 CCTNS will enable end-to-end Crime and Criminal tracking.

 Enable online registration of Complaints, FIR Registration, Investigation and Prosecution.

 Enables connectivity at:

 182 Police Stations

 276 Highers Offices, Units including 16 Trainingcentres

 CCTNS will enable sharing of data between states through central database maintained at NCRB.

Target

Copyright © 2018 Tech Mahindra. All rights reserved.
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Airports ofThailand -New Bangkok InternationalAirport

Client Overview

 AOT operates Suvarnabhumi Airport (Bangkok) which

was a Greenfield Airport and commenced operations

in Sep 2007 with a capacity of 45 Million Passengers

per annum .

Project Overview

 TechM part was the largest SI to develop multiple

applications forAOT

 Contract worth 55 Million USD in entirety TechM

delivered 3 critical areas of the total solution valued at

10 Million USD

Business Need

 An Airport Information Management System (AIMS) with

 A State of the art data operations

 Data and system monitoring

 Transparent and flexible airport billing system

Copyright © 2018 Tech Mahindra. All rights reserved.

 TechM Scope

 Integration Infrastructure

 Information Kiosks

 Portal
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Integration – SolutionOverview
Integration

of various

Copyright © 2018 Tech Mahindra. All rights reserved.

 webMethods

Platform

 260+ interfaces  

types

 State of the art web services

 Scheduled / dynamic FT

 Direct database access

 Applications running

 TCP/IP

 OPC standards.

 Major Sub systems integrated

 Passenger Terminal  

Complex

 Roadside Traffic Control

 Aeronautical System

 Airline Host Systems

 Government and other  

systems
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Thank you

Visit us at www.techmahindra.com

Disclaimer

Tech Mahindra, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various

professionals. These presentations and reports are for informational purposes and private circulation only and do not constitute an offer

to buy or sell any securities mentioned therein. They do not purport to be a complete description of the markets conditions or

developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for their

accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to use the

information contained herein at their own risk. These presentations and reports should not be reproduced, re-circulated, published in any

media, website or otherwise, in any form or manner, in part or as a whole, without the express consent in writing of TechM or its

subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Unless specifically

noted, TechM is not responsible for the content of these presentations and/or the opinions of the presenters. Individual situations and

local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt

differing standards and approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in

materials or presentations are the property of their respective owners and the mention of them does not constitute an endorsement by

TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” without warranty of any kind, either

expressed or implied, including any warranty of merchantability or fitness for a particular purpose. All expressions of opinion are subject

to change without notice.

http://www.techmahindra.com/

